HEALTH PLAN CONTACTS

MAY 2004

ATRIUM HEALTH PLAN

PRIMARY CONTACT NAME

PRIMARY CONTACT
PHONE NUMBER

ALTERNATE CONTACT NAME

ALTERNATE CONTACT
PHONE NUMBER

Membership and Coverage Cindy Fodroczi 800-535-4041 Fax: 715-386-8326 | Sara Wilke 800-535-4041 Fax: 715-386-8326
Claims Sara Wilke 800-249-4300 Fax: 715-386-8326 | Denise Allen 800-249-4300 Fax: 715-386-8326
Supplies Jeanne Hautala 800-535-4041 Fax: 715-386-8326 | Cindy Fodroczi 800-535-4041 Fax: 715-386-8326

Employee Assistance Program

Sara Wilke

800-249-4300 Fax: 715-386-8326

800-249-4300 Fax: 715-386-8326

Complaints/Grievances

Carrie Hogan

651-662-1900 Fax: 651-662-2138

Cindy Smith

651-662-8066 Fax: 651-662-2138

BCBSWI

PRIMARY CONTACT NAME

PRIMARY CONTACT
PHONE NUMBER

ALTERNATE CONTACT NAME

ALTERNATE CONTACT
PHONE NUMBER

Membership and Coverage Emily Halter 608-261-0147 Fax: 608-264-8338 | Lisa Kroener 920-923-8343 Fax: 920-923-8343
Claims Emily Halter 608-261-0147 Fax: 608-264-8338 | Lisa Kroener 920-923-8343 Fax: 920-923-8343
Supplies Emily Halter 608-261-0147 Fax: 608-264-8338 | Lisa Kroener 920-923-8343 Fax: 920-923-8343

Employee Assistance Program

Customer Service

800-755-6400 Fax: 920-923-7572

Lisa Kroener

920-923-8343 Fax: 920-923-8343

Complaints/Grievances

Emily Halter

608-261-0147 Fax: 608-264-8338

Lisa Kroener

920-923-8343 Fax: 920-923-8343

COMPCAREBLUE —
AURORA/FAMILY

PRIMARY CONTACT NAME

PRIMARY CONTACT
PHONE NUMBER

ALTERNATE CONTACT NAME

ALTERNATE CONTACT
PHONE NUMBER

Membership and Coverage Lisa Mayne 608-342-5303 Monica Cline 608-342-5420
Claims Nancy Tigges 608-342-5322 Charyl Carrick 608-342-5437
Supplies Kathy Ikeman 608-643-1486 Tadra Mack 608-342-5391
Employee Assistance Program Customer Service 888-239-9514

Complaints/Grievances Jason Perlman 608-342-5445 Paula Myers 608-342-5380

COMPCAREBLUE —
NORTHEAST

PRIMARY CONTACT NAME

PRIMARY CONTACT
PHONE NUMBER

ALTERNATE CONTACT NAME

ALTERNATE CONTACT
PHONE NUMBER

Membership and Coverage

Sue Springborn

920-923-7563

Larry Bach

920-923-8984 Fax: 920-923-8984

Claims

Lori Lloyd

920-923-8313

Michelle Bloedorn

920-923-8988 Fax: 920-923-8988

Supplies

Lisa Kroener

920-923-8343

Shelley Flesch

920-923-8715 Fax: 920-923-8715

Employee Assistance Program

Customer Service

800-368-5053

Lisa Kroener

920-923-8343 Fax: 920-923-8343

Complaints/Grievances

Lisa Kroener

920-923-8343

Shelley Flesch

920-923-8715 Fax: 920-923-7572
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Membership and Coverage Lisa Mayne 608-342-5303 Monica Cline 608-342-5420
Claims Nancy Tigges 608-342-5322 Cheryl Carrick 608-342-5437
Supplies Kathy Ikeman 608-643-1486 Tadra Mack 608-342-5391
Employee Assistance Program Customer Service 888-239-9514
Complaints/Grievances Jason Perlman 608-342-5445 Paula Myers 608-342-5380

DEAN HEALTH PLAN

PRIMARY CONTACT NAME

PRIMARY CONTACT
PHONE NUMBER

ALTERNATE CONTACT NAME

ALTERNATE CONTACT
PHONE NUMBER

Membership and Coverage

Connie Breunig

608-827-4034 Fax: 608-836-1210

Sandy Knobel

608-827-4345

Claims Debbie Heinreich 608-827-4089 Fax: 608-836-1210 | Darcy Paskey 608-827-4144
Supplies Georgia Varebrook 608-827-4205 Fax: 608-827-4152 | Wendy Orfan 608-827-4161
Employee Assistance Program Customer Service 800-279-1301, 608-828-1301 Traci Willkom 608-827-4054

Complaints/Grievances

Brenda Gabel

608-827-4347 Fax: 608-836-1210

Darcy Paskey

608-827-4144

GHC - EAU CLAIRE

PRIMARY CONTACT NAME

PRIMARY CONTACT
PHONE NUMBER

ALTERNATE CONTACT NAME

ALTERNATE CONTACT
PHONE NUMBER

Membership and Coverage

Connie Brown

715-552-4300 Fax: 715-836-7683

Mary Glassbrenner

715-552-4300

Claims

Sandy Cramer

715-552-4300 Fax: 715-836-7683

Lori Eslinger

715-552-4300

Supplies

Connie Brown

715-552-4300 Fax: 715-836-7683

Minnette Gwizada

715-552-4300

Employee Assistance Program

Mary Glassbrenner

715-552-4300 Fax: 715-836-7683

Minnette Gwiazda

715-552-4300

Complaints/Grievances

Wendy Bergh

715-552-4300 Fax: 715-836-7683

Penny Webber

715-552-4300

GHC - SOUTH CENTRAL

PRIMARY CONTACT NAME

PRIMARY CONTACT
PHONE NUMBER

ALTERNATE CONTACT NAME

ALTERNATE CONTACT
PHONE NUMBER

Membership and Coverage

Ivelisse Flores

608-251-4156 Fax: 608-828-4856

Lynn VerHelst

608-251-4156

Claims

Sherry Strezlec

608-251-4156 Fax: 608-828-4856

Robert Mielke

608-251-4156

Supplies

Michael Polk

608-251-3356 Fax: 608-828-9333

Stacy Ball

608-251-3356

Employee Assistance Program

John Strezlec

608-441-3290 Fax: 608-441-3291

Richard Adelman

608-441-3290

Complaints/Grievances

Lavora Baird

608-828-4853 Fax: 608-828-9333

Sally Borton

608-251-3356
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GUNDERSEN LUTHERAN

PRIMARY CONTACT NAME

PRIMARY CONTACT
PHONE NUMBER

ALTERNATE CONTACT NAME

ALTERNATE CONTACT
PHONE NUMBER

Membership and Coverage

Cindee Bottcher

608-775-8084 Fax: 608-775-8060

Karen Ferring

608-775-8088

Claims

Ann Kiel

608-775-8070 Fax: 608-775-8091

Carla Pintz-Nelson

608-775-8074

Supplies

Cindee Bottcher

608-775-8084 Fax: 608-775-8060

Karen Ferring

608-775-8086

Employee Assistance Program

Ann Kiel

608-775-8070 Fax: 608-775-8091

Carla Pintz-Nelson

608-775-8074

Complaints/Grievances

Joan Benson

608-775-8754 Fax: 608-775-8042

Tina McFadden

608-775-8052

HEALTH TRADITION

PRIMARY CONTACT NAME

PRIMARY CONTACT
PHONE NUMBER

ALTERNATE CONTACT NAME

ALTERNATE CONTACT
PHONE NUMBER

Membership and Coverage

Customer Service

877-832-1823

Jane Fjerstad

507-538-5190

Claims

Customer Service

877-832-1823

Mary Meyer

507-538-5024

Supplies

Kathy Reinolt

608-781-2720

Mike Eckstein

608-781-9609

Employee Assistance Program

Mike Eckstein

608-781-9609

Kathy Reinolt

608-781-2720

Complaints/Grievances

Bev Larson

608-781-9692

Sheri Laufle

608-781-9692

HUMANA
800-825-9900

PRIMARY CONTACT NAME

PRIMARY CONTACT
PHONE NUMBER

ALTERNATE CONTACT NAME

ALTERNATE CONTACT
PHONE NUMBER

Membership and Coverage Rayona Mobley 502-580-6150 Fax 502-508-6150 Maria Chumley 502-580-7738 Fax 502-508-7738

Claims Regina Cartwright 502-580-7185 Fax 502-508-7185 Julia Langoff 502-580-6542 Fax 502-508-6542

Supplies Lora Harris 262-951-2570 Fax 920-339-2167 David Fee 262-951-2568 Fax 920-339-3908
Western - Justinne Michurski Western 763-847-3356

Employee Assistance Program Fax 763-847-4010 David Fee 262-951-2568 Fax 920-339-3908

Eastern ABHS/IRG - Larry Lenz

Eastern 414-454-6471

Complaints/Grievances

Toneda Gore

502-580-6763 Fax 502-508-6763

Anne Andryszcyk

262-951-2303 Fax 290-339-5451

MEDICAL ASSOCIATES

PRIMARY CONTACT NAME

PRIMARY CONTACT
PHONE NUMBER

ALTERNATE CONTACT NAME

ALTERNATE CONTACT
PHONE NUMBER

Membership and Coverage Laura Boge 563-556-8070 Fax: 563-556-5134 | Joy Kaiser 563-584-4814 Fax: 563-556-5134
Claims Dan Waldbillig 563-556-8070 Fax: 563-556-5134 | Dawn Schemmel 563-584-4820
Supplies Joy Kaiser 563-556-8070 Fax: 563-556-5134 | Joy Kaiser 563-584-4814 Fax: 563-556-5134

Employee Assistance Program

Managed Care Dept .— Mary Leary

563-556-8070 Fax: 563-556-5134

Darlene Schlarmann

563-556-8070 Fax: 563-556-5134

Complaints/Grievances

Karen Hoffman

563-556-8070 Fax: 563-556-5134

Judy Riniker

563-584-4850
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MERCYCARE

PRIMARY CONTACT NAME

PRIMARY CONTACT
PHONE NUMBER

ALTERNATE CONTACT NAME

ALTERNATE CONTACT
PHONE NUMBER

Membership and Coverage

Betsy Fulmer

608-758-7705

Naaman Clonch

608-758-7702

Claims

Ruth Maue

608-758-7706

Matt Hicks

608-758-7701

Supplies

Mary Raether

608-758-7713

Naaman Clonch

608-758-7702

Employee Assistance Program

Dr. Ann Callison

800-637-2901

Lisa Reeves

608-756-5555

Complaints/Grievances

Betsy Fulmer

608-758-7705

Naaman Clonch

608-758-7702

NETWORK — FOX VALLEY

PRIMARY CONTACT NAME

PRIMARY CONTACT
PHONE NUMBER

ALTERNATE CONTACT NAME

ALTERNATE CONTACT
PHONE NUMBER

Membership and Coverage

Steve Wolf

920-720-1361

Penney Leverenz or
Amy Krumenauer

920-720-1262 or 920-720-1255

Claims

Member Service Dept.

800-826-0940

Penney Leverenz or
Amy Krumenauer

920-720-1262 or 920-720-1255

Supplies

Penney Leverenz or
Amy Krumenauer

920-720-1262 or 920-720-1255

Member Service Dept.

800-826-0940

Employee Assistance Program

Penney Leverenz or
Amy Krumenauer

920-720-1262 or 920-720-1255

Member Service Dept.

800-826-0940

Complaints/Grievances

Peggy Huss

800-826-0940 or 920-720-1305

Penney Leverenz or
Amy Krumenauer

920-720-1262 or 920-720-1255

PHYSICIANS PLUS

PRIMARY CONTACT NAME

PRIMARY CONTACT
PHONE NUMBER

ALTERNATE CONTACT NAME

ALTERNATE CONTACT
PHONE NUMBER

Membership and Coverage

Customer Service

608-282-8900 Fax: 608-258-1902

Ron Sebranek

608-260-7051

Claims

Customer Service

608-282-8900 Fax: 608-258-1902

Ron Sebranek

608-260-7051

Supplies

Ron Sebranek

608-260-7051 Fax: 608-258-1906

Sarah Krahn

608-282-8940

Employee Assistance Program

John Scherpelz

608-282-8960 Fax: 608-287-5993

Kim Jorgensen

608-282-8960

Complaints/Grievances

Tanya O’Rourke

608-260-7020 Fax: 608-258-1902

Ron Sebranek

608-260-7051 Fax: 608-258-1906

PREVEA HEALTH PLAN

PRIMARY CONTACT NAME

PRIMARY CONTACT
PHONE NUMBER

ALTERNATE CONTACT NAME

ALTERNATE CONTACT
PHONE NUMBER

Membership and Coverage Jill Wilson 920-490-6963 Fax: 920-490-6928 | Christopher Campbell 920-490-6979
Claims Member Services 920-490-6900 Tina Rybak 920-490-6989
Supplies Arlene Dombrowicki 920-490-6963 Fax: 920-490-6948 | Valerie Hanson 920-490-6938
Employee Assistance Program Mary Fameree 920-490-6983 Kristen/Cindy 920-490-6972 Fax: 920-490-6948
Complaints/Grievances Teresa Willilquette 920-490-6987 Tina Rybak 920-490-6989
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TOUCHPOINT HEALTH PLAN

PRIMARY CONTACT NAME

PRIMARY CONTACT
PHONE NUMBER

ALTERNATE CONTACT NAME

ALTERNATE CONTACT
PHONE NUMBER

Membership and Coverage

Sue Muenster (Membership)

Jeannie Hogan (Premium Remittance)

920-831-6863
920-225-7084

Jodi Ratajczak (Membership)
Diana Fritz (Premium Remittance)

920-831-6869
920-831-6858

Claims Member Services 800-236-6440 or 920-735-6440 Craig Clifford 920-831-6847
Supplies Wendy Krueger 920-380-7971 Anita Materi 920-497-3486
Employee Assistance Program Access Referral Service 800-501-8247 or Julie Giese 920-831-6939

920-720-2300

Complaints/Grievances

Stephanie Waite

920-831-6934 or
800-735-6305, ext. 6934

David Schmidt

920-831-6925

UNITY HEALTH PLAN
(UW HEALTH AND COMMUNITY)

PRIMARY CONTACT NAME

PRIMARY CONTACT
PHONE NUMBER

ALTERNATE CONTACT NAME

ALTERNATE CONTACT
PHONE NUMBER

Membership and Coverage June Gillette 800-362-3308 ext. 1729 Sara Kulich 608-643-1472
Claims Danielle Booth 608-643-1507 Lauri Joyce 608-643-1508
Supplies Kathy Ikeman 608-643-1486 Tammy Sullivan 608-643-1523

Employee Assistance Program

Danielle Booth

608-643-1507

Laurie Joyce

608-643-1508

Complaints/Grievances

Katherine Marx

800-362-3308 ext. 1713

Season Breunig

800-362-3308 ext. 1722

VALLEY HEALTH PLAN

PRIMARY CONTACT NAME

PRIMARY CONTACT
PHONE NUMBER

ALTERNATE CONTACT NAME

ALTERNATE CONTACT
PHONE NUMBER

Membership and Coverage Pat Carr 715-836-1244 Fax: 715-836-1299 | Sheila Carey 715-830-1955 Fax: 715-836-1299
Claims Michelle Larson 715-836-1294 Fax: 715-836-1293 | Trish Powell 715-836-1950 Fax: 715-836-1293
Supplies Donna Jorandby 715-830-1942 Fax: 715-836-1299 | Kim Huber 715-830-1940 Fax: 715-836-1293
Employee Assistance Program Karen Ring 715-836-1231 Fax: 715-836-1299 | Sue Fladten 715-836-1329 Fax: 715-836-1293
Complaints/Grievances Carrie Poehls 715-836-1224 Fax: 715-836-1299 | Karen Ring 715-836-1231 Fax: 715-836-1293
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